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CAZENOVE CAPITAL MANAGEMENT ACHIEVES HIGHEST SCORE IN
UK HIGH NET WORTH PRIVATE CLIENT SATISFACTION SURVEY -
FOR SECOND YEAR RUNNING

Cazenove Capital Management has received the highest score amongst UK private wealth managers for
client satisfaction, for the second year running. The annual independent survey, which is conducted by
Market-Dynamics Research and Consulting (MDRC), investigates how well the UK'’s wealth managers
performed and in particular how well firms met their clients’ expectations.

Andrew Ross, Chief Executive of Cazenove Capital Management said: “For the second year running the
MDRC survey has recognised the excellent service Cazenove Capital Management provides for its
clients. We have a highly experienced team who provides well thought out, impartial advice which is what
private clients want in this environment. This also explains why we are attracting many new clients at
present.”

Mary-Anne Daly, Head of Private Wealth Management at Cazenove Capital Management, added: “Whilst
the survey found that many wealth management clients were less satisfied with the quality of service
provided, Cazenove Capital Management is pleased that it has again topped the MDRC survey. Unlike
many of our competitors, we provide experts in both financial planning and portfolio management who
work together to advise our clients.”

Cazenove Capital Management is one of the UK'’s leading providers of wealth management services to
high net worth individuals, families and charities. The firm has experienced strong growth in assets under
management, which have risen by 23% during the last two years, during which time the All Share Index
has fallen by 9%. Cazenove Capital Management also acquired Thornhill Holdings Limited at the end of
2009, taking assets under management to £14.5bn and providing the firm with a presence in Edinburgh.
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Notes to editors:

Cazenove Capital Management Limited provides specialist investment management and high quality
advice, centred on excellence in UK and European equities and fixed income to professional advisers,
institutions, charities and private individuals.

MDRC is an independent management consulting firm focused on the financial services sector in the EU,
the Middle East and Asia.

Regulatory Information and Risk Warnings

This document has been issued by Cazenove Capital Management. It is for information purposes only
and does not constitute an offer to enter into any contract/agreement nor is it a solicitation to buy or sell
any investment or to provide any services referred to therein. It is aimed only at professional investors in
the UK.

The contents of this document are based upon sources of information believed to be reliable, however,
save to the extent required by applicable law or regulations, no guarantee, warranty or representation
(express or implied) is given as to its accuracy or completeness and, Cazenove Capital, its directors,
officers and employees do not accept any liability or responsibility in respect of the information or any
recommendations expressed herein which, moreover, are subject to change without notice.

All data is sourced from Cazenove Capital and connected companies unless otherwise stated. Past
performance is not a guide to future performance. The value of investments and the income from them
can go down as well as up and an investor may not get back the amount invested and may be affected by
fluctuations in exchange rates. Tax assumptions may change if the law changes and the value of tax
relief will depend upon individual circumstances. Cazenove Capital Management is the name under which
Cazenove Capital Management Limited (registered No. 3017060) and Cazenove Investment Fund
Management Limited (registered No. 2134680) each authorised and regulated by the Financial Services
Authority and of 12 Moorgate London EC2R 6DA provide investment products and services.



